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This leaflet explains:
why the NHS collects information about you and how it might be
used
your right to see your health records
how to see your health records
Why do you collect information about me?
Your doctor and other health professionals caring for you keep records
about your health and treatment from the National Health Service
(NHS). It is in the interest of the patient for a full record to be collected.
Your records are either written down (manual records), or held on a
computer (electronic records). These may include details about:
your address and next of kin
your hospital visits
the treatment and /or the care you receive
results of investigations and /or tests
information from other health professionals, relatives and those
who care or know you well
Why do you monitor ethnicity?
The Trust serves a multicultural population and ethnicity is monitored
because it is important to understand how and why different groups
suffer from different conditions. This means we can give you better
care and treatment.
How do my records help me?
Your records are used to guide and administer the care you receive.
They help us to make sure that:
we have accurate, up to date information about your health
you receive the best quality of care
information is easily accessible within the Trust because this
helps us to make decisions about your future healthcare needs

any concerns you may have about your health are properly
investigated
Who sees my records?
Everyone working for the NHS has a legal duty to maintain the highest
level of confidentiality. Your medical records are kept in secure areas,
and generally your records will only be seen by those involved in
providing or administering your care. A few administration processes
require information that may identify you, however most processes will
use anonymous information.
To make sure you will receive all the care and treatment you need we
might share relevant information about you with other NHS
organizations and organisations outside the NHS. These may include:
your General Practice and Pharmacies
another hospital
local authority departments, including Social Services,
Education and Housing
NHS Walk-in Centres
NHS Direct and Care Direct
Out Of hours doctors services
voluntary organizations
private sector providers such as private hospitals, care
homes, hospices
We will talk to you before information is shared to ensure we act with
your consent. If you are unable to consent for any reason, we will only
share information where it is clearly in your best interests to do so or it
is required by law. This includes:
notification of new births or deaths
if infectious diseases will endanger the safety of others such as
meningitis, tuberculosis or measles (but not HIV or AIDS)
for child protection reasons
when a formal court order is issued

Information will not be passed to your friends, relatives or carers without
your signed consent. Your consent is also needed to share information
with other organisations (ie employers, insurance companies). This
information is passed securely and kept confidential by the people who
receive it.
How do my records help the NHS?
Your information helps us:
monitor your quality of care
meet the general public’s health needs
make sure our services meet future needs
teach and train healthcare professionals
conduct health research, development and audit
transfer to other providers to improve care
investigate a compliant you have made
prepare statistics on NHS performance
Access to your health information used for these purposes is controlled
and monitored.
When information is used for statistical purposes, we do not identify
individual patients’ details. Some information may also be passed on
to other organizations with a legitimate interest (ie planning services
with other organisations outside the NHS).
Notification to the Cancer Registry
The NHS has been contributing to the Cancer Registry for many years
to help understand the causes of cancer.
At the moment this is not a legal requirement however we are
committed to continuing this practice for the future benefit of cancer
sufferers.
Can I see my health records?
The Data Protection Act 199, allows you to find out information held
about you by the Trust.

If you believe that there is an error in your records you may request
that it be corrected or you may ask that a statement from yourself ,
stating the reason for your belief that there is an error, is included in
your Health Records.
If you would like to see your medical records, write to Homerton
University Hospital Foundation NHS Foundation Trust. You are entitled
to receive a copy however a charge will be made. In certain
circumstance your right to see some details may be limited for your
own interest or for another reason, such as the protection of others.
Where can I get more information?
If you have any questions about how your information is used contact
the Information Governance Manager at the Homerton University
Hospital NHS Foundation Trust on 0208 510 5555.
Useful contacts
The Information Commissioners Office (ICO)
T: 0303 123 1113
W: www.ico.gov.uk
Patient Advice and Liaison Team (PALS)
PALS can provide information and support to patients and carers and
will listen to your concerns, suggestions or queries. The service is
available between 9am and 5pm. Telephone 0208 510 7315
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