
Dear 

 Thank you for your Freedom of Information request concerning pest infestations. 

The Trust can provide the following information: 

1. How many times has your Trust had to call out pest control services to deal with an 
infestation at any of your hospital premises in each of the following financial years: 
2009/10, 2010/11, 2011/12, 2012/13 and 2013/14 (to date)? 

      2.      For each infestation that occurred in the years listed in the above question, please list: 

a) the type of vermin/pest involved, and  

b) the ward/department within the hospital which was affected. 

      Please provide details of the amount spent on pest control services by your Trust in each of 
the following financial years: 2009/10, 2010/11, 2011/12, 2012/13 and 2013/14 (to date). 

          All of the above- see attachment  

 

If you have any queries about this response please contact the information governance 
manager at foi@homerton.nhs.uk , in the first instance.   If, following that, you still have any 
concerns, you may contact the Information Commissioner either by letter,  FOI/EIR 
Complaints resolution, Wycliffe House, Water Lane, Wilmslow, Cheshire SM9 5AF, or by 
email www.informationcommissioner.gov.uk to take them further. 

Copyright Statement 

The material provided is subject to the HUHFT’s copyright unless otherwise 
indicated.   Unless expressly indicated on the material to the contrary, it may be reproduced 
free of charge in any format or medium, provided it is reproduced accurately and not used 
in a misleading manner.   Where any of the copyright items are being re-published or copied 
to others, you must identify the source of the material and acknowledge the copyright 
status. Permission to reproduce material does not extend to any material accessed through 
the Publication Scheme that is the copyright of third parties.   You must obtain authorisation 
to reproduce such material from the copyright holders concerned. 

Yours sincerely 

James Cook 

Information Governance Administrator 

Matthew Hall 

Information Governance Manager (Deputy Caldicott Guardian) 

 

mailto:foi@homerton.nhs.uk


Vermin Type Area Date of Reuqest Total Annual 
Spend

Insects X-Ray April 21st 2009
Insects RNRU April 24th 2009
Insects Templar May 01st 2009
Insects Templar May 08th 2009
Insects ARU May 2st 2009
Insects Pharmacy June 10th 2009
Insects Patients Offices? June 06th 2009
Insects 62 Clifden Road June 16th 2009

Bird RNRU July 03rd 2009
Rodents A&E July 20th 2013
Insects 44 Clifden  Road July 23rd 2009

Bird Templar August 06th 2009
Insects RNRU August 06th 2009
Insects Pharmacy August 14th 2009
Insects Delivery Suite August 21st 2009

Bird Education Centre September 03rd 2009
Insects Radiology Septmber 08th 2009

Rodents SCBU October 14th 2009
Insects X-Ray October 02nd 2009
Insects Delivery Suite November 05th 2009

Rodents Obs & Gynae Offices February 09th 2010
Total Number of Call Outs 

2009/10 £34,380

Rodents Pharmacy April 26th 2010
Insects Pharmacy May 14th 2010
Insects Halley May 21st 2010
Insects Defoe June 21st 2010
Insects X-Ray June 28th 2010
Insects Dermatology Office July 09th 2010
Insects RNRU July 12th 2010

Bird / Rodent / Insects Therapy at Home / 62 Clifden Road / Sexual Health Clinic July 16th 2010
Insects Sexual Health Clinic July 09th 2010
Odour Therapy Office August 03rd 2010

Rodents Cardiology August 03rd 2013
Rodents Procurement August 16th 2010
Rodents Cardiology August 19th 2010
Rodents Procurement August 23rd 2010
Insects Fracture Clinic August 28th 2010
Insects Nurse Specialists Offices August 31st 2010
Insects Female Changing Room September 06th 2010

Rodents Procurement September 21st 2013
Rodents Main Kitchen September 22nd 2013
Rodents Procurement September 29th 2013
Insects Starlight October 12th 2010
Insects ITU December 07th 2010

Rodents Urology January 27th 2011
Rodents WH Smith Store Room March 29th 2011

Total Number of Call Outs 
2010/11 £18,395

Bird East Wing Corridor April 15th 2011
Insects ITU Staff Room May 05th 2011
Insects Admin Offices 50 - 52 Clifden Road May 24th 2011
Insects Post Room May 26th 2011

Insects & Mice Surgical Centre Departure Office May 27th 2011
Insects Admin Offices 50 - 52 Clifden Road May 27th 2011
Insects RNRU Gym June 13th 2011
Insects Yellow Corridor Roof Offices June 20th  2011
Insects Pathology Kitchen  June 28th 2011
Insects External to Pathology July 05th 2011
Insects Pathology Kitchen July 08th 2012
Insects ? July 08th 2011

Rodents Admin Offices 46/48 Cliden Road July 19th 2011
Insects Halley Ward August 02nd 2012

Rodents Admin Offices 44 - 46 Clifden Road September 15th 2012
Insects Neo Natal Doctors Office November 03rd 2012

Rodents Neonatal Unit Staff Kitchen January 05th 2012
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Bird External Area to Rheumatology January 10th 2012
Insects Starlight Ward January 16th 2012
Rodent Admin Offices 60 - 62 Clifden Road February 17th 2012
Rodent Admin Offices 46 - 48 Clifden Road March 13th 2012
Rodent Locker Room? March 15th 2012
Rodent Admin Offices 60 - 62 Clifden Road March 26th 2012
Odour Admin Offices 46 - 48 Clifden Road March 27th 2012

Total Number of Call Outs 
2011/12 £18,484

Insects Graham Ward June 08th 2012
Birds PUCC June 12th 2012

Odour Trust Offices Plant Room June 14th 2012
Insects Admin Offices 50 - 52 Cliden Road June 22nd 2012
Rodent Education Centre June 22nd 2012

Bird Front Entrance August 02nd 2012
Rodent Day Stay Unit Reception August 10th 2012
Insects Pharmacy August 16th 2012
Rodent Observation Room A&E August 28th 2012

Bird Education Centre September 03rd 2012
Insects Templar Ward September 17th 2012
Insects Therapy Offices September 29th 2012
Rodent Admin Offices 44 Cliden Road October 11th 2012
Insects IT Offices November 01st 2012
Rodent Graham Ward November 12th 2012

Insects & Rodent ? January 11th 2013
Insects NICU January 18th 2013
Rodent ? January 24th 2013
Rodent Fertility January 28th 2013
Rodent Costa Coffee February 04th 2013
Rodent Fertility March 21st 2013

Bird Procurement March 22nd 2013
Bird Nuerology March 07th 2013
Bird E&F Buildings March 18th 2013

Rodent Cardiology March 19th 2013
Insects & Rodent ? 27th March 2013

Total Number of Call Outs 
2012/13 £10,887

Bird External Area April 05th 2013
Insects Lloyd April 08th 2013
Insects Lamb  April 15th 2013
Insects Fracture Clinic April 22nd  2013
Insects Cardiology April 24th 2013
Insects Main Theatres 26th April 2013
Rodent X-Ray  May 10th 2013
Insects ACU July 04th 2013
Insects ACU July 05th 2013

Bird Linen Store  July 12th 2013
Insects Education Centre  July 23rd 2013
Insects ITU  July 31st 2013
Insects SCBU  August 05th 2013
Insects Lamb  August 08th 2013
Insects Lloyd August 16th 2013
Insects 62 Clifden Road September 03rd 2013
Insects Day Stay Unit September 30th 2013

Total Number of Call Outs 
2013/14 to date £9,55917
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