Dear Sir/Madam
This is a follow up response relating to Data Quality.
Please find our response below:

1.
What has been the impact of poor Data Quality on the Trust?
A. To date, there has been no financial impact in terms of poor data quality and
loss of income to the Trust.

2.
Are you able to quantify the state of Data Quality?
A. The Trust carries out ongoing data quality analysis of the Trust’s patient
activity data. Most of the data quality indicators are in line with the national
average relating to the SUS data quality dashboards.
3.

Are you able to quantify any losses down to poor Data Quality and, if so, what
has been the loss in the last 3 years including litigation, fines, admin and
overhead costs?
A. No

4.

How many CQUIN payments or other compliance payments have you missed
because of data quality?

None
5.
A.

What processes does the trust have to manage data quality?

Data quality policies, procedures and data quality training
Regular automated data quality reports.
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If you have any queries about this response please contact the information governance
manager at foi@homerton.nhs.uk , in the first instance. If, following that, you still have
any concerns, you may contact the Information Commissioner either by letter, FOI/EIR
Complaints resolution, Wycliffe House, Water Lane, Wilmslow, Cheshire SM9 5AF, or by
email www.informationcommissioner.gov.uk to take them further.
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Yours sincerely

Mike Dunne
Information Governance Manager/Deputy Calidcott Guardian
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